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Anthony Diaz 

Read our Newsletter and play the game for a one time 
win of FREE business card ad! 
Where did the elf put his shoes? The first to find 

elf’s shoes will receive a Free Business Card ad for one 
month! Drop Leslie a line on when and where you found 
the shoes at leslie2renew@gmail.com 

Welcome to The Holidays 

Chestnuts are not roasting on an open fire here at Rosa’s, but we sure do have a variety of trees 

and decorations. We have over 15 holiday trees throughout the house inside and out, and I 

have to tell you, our residents are very excited about the decorations. I am very grateful that we 

get help to put up the decorations for our wonderful home for the month of December.  I want 

to invite you to make your holiday as festive as you can for those who you are caretaking. 

Most people when they come to Rosa’s leave with a smile on their face after visiting our home 

during Christmas and people cannot stop talking about the decorations.  

Truth be told, decorations are good for our residents as well as our staff. In a world full of stress and anxiety, people like to  

associate with things that make them happy, and Christmas decorations are great because they create strong  

feelings of our childhood. I mean really, who doesn't love the warm glow coming from a lit Christmas tree? Our residents are 

thrilled and it is often talked about it. 

Be sure to decorate this holiday season for those you are caring for. It helps reduce stress, anxiety and the holiday blues. I think 

most of us agree that our hearts warm up when we are surrounded by lights, glitter, music and trees and studies show us how 

much happier we become once we decorate our homes.  

So happy holidays and I hope you enjoy the season with many colors, lights and music. We here at Rosa’s Chante want to wish 

you all a very happy holiday and hope that you enjoy this most wonderful time of year.  





That is like 4 or 5 trees in the living room. I have not even walked into the kitchen yet where a handful more trees greet you by the  

dining table. I get a feeling of warmth and joy. It seems like all my stresses are left outside that door. 

I have to thank Anthony Diaz for this remarkable feeling I get because he seems to be the master mind of creating all this magnificent 

eye candy for the holiday. These decorations lead me to the memory of my childhood where I was anxiously waiting for Santa to deliver 

my yearly goods. The excitement I felt as a child can be felt at this outstanding assisted living home. I was intrigued by the feelings I get 

when I walk into Rosa’s Chante, so I hopped online and did some research and I found study after study that confirmed holiday  

decorations, lights, trees, smells, and music certainly can lift your mood and elevate you happiness. In fact, one study I read said that 

holiday decorations do put a smile on your face. I have to agree. I can walk into Anthony’s assisted living home and my cheeks start to 

hurt with all the smiling I am doing. 

Holiday decorations create a neurological shift that can produce happiness. It seems to takes us out of our normal orientation, the nor-

mal day in, day out and signals our senses, and then our senses measure whether  or not a sense is pleasing . How does this happen? 

Well it seems that lights, and tinsel and glittery things spike dopamine, the feel-good hormone, and the lights and colors, are almost 

like color therapy, which is thought to increase energy levels and boost happiness. I sometimes think maybe it’s just the ambiance in 

general. I mean who can resist smiling at the sight of a Christmas tree? There’s even a new scientific field, devoted to understanding 

how our designed environments affect behavior, called neuro-architecture. 

Of course, there's also the nostalgia factor. Bottom line is for a lot of us, Christmas is a magical time, and it’s a time of innocence and a 

time of joy. Just as a side note, they say those who put up lots of decorations lead more fulfilled lives. Well if you walk into Rosa’s you 

can only imagine how fulfilled life is there. On a final note, when I see all of the decorations, it reminds me of my father who passed on 

a few years ago. It creates a neurological pathway as a reminder of the people who are no longer here, which then produces that happy 

hormone in our heads that make us feel nostalgic and that creates an inner happiness. 

I personally want to thank Anthony for all that he does around the holidays that creates a happiness not only for his residents, but to 

the people that visit the home and feel that Christmas spirit surround them and fill them with happiness. Happy holidays to all. 

Here’s to A Light-filled, Glittery, Colorful Holiday 

Hi this is Tyler Woods. I like to write monthly about something that is 

helpful to people who are caretaking. This month however, I would like 

to write about something that helps me personally. That is walking into 

Rosa’s Chante when they are getting their holiday decorations up. From 

the moment I come up the driveway, there is a sense of holiday cheer in 

the air. You walk in the front door and the first thing you see is a tree. It 

does not stop there. You turn around in the living room, and there are 4 

more trees.  









“Let me help 

you with           

your hospice 

needs” 

A Quick Guide To Hospice Care 

It is a common belief in society that life goes full circle. You are born, live your life and then die, to put it quite morbidly, but 

in between you go full circle. Seniors often regress back to their childhood as they go further and further into old age be-

cause they may need the same amount of care in their final days as they did in their very first ones. As a result, the care you 

can give them, as caregivers and relatives, is no longer adequate. As they head into their final days, it may well be time to 

make a choice as to where they will spend them. A hospice is usually a popular option because of the level of specialist care 

they offer. This is your quick guide to hospices with a brief overview of the information that you may need to make up your 

mind. 

A hospice is a specialist unit that is usually separated from a hospital. It has a much more friendly atmosphere, despite being 

a specialist care unit for those who are coming to their last days on this Earth. The staff are all highly trained, but are also 

employed for what they can bring to the hospice in terms of attitude and efficiency, The staff are a colourful combinations 

of nurses, doctors, counsellors, assistants and religious community leaders. In effect, they are there to provide for all of your 

needs in order to make sure that your relative is as comfortable as possible. 

Regardless of whether you know how a hospice works or not, it is still an impossible decision to make when it comes to 

choosing. This is mainly because, despite caring for an elderly relative for a period of time, you still will not want to admit 

exactly what is going to happen, inevitably sooner rather than later. However, the set up of a hospice is designed to allay 

these fears and unwillingness to relinquish the controls to a certain extent. It is designed to fully support the family as well 

as the individual seniors who will go to stay there. 

A fear that many carers and family members have is that their relative will be going into a hospice before he or she is ready 

to do so. However, if you are even considering it then it is most definitely the right time. After all, as the main caregiver, you 

will have witness the changes that have taken place within your relative over a period of time. It can be so heartbreaking to 

watch him or her turn into a completely different person as a result of old age and illness. By the time that they have 

reached the hospice stage, they are no longer the person that you once knew and loved, and the hospice can help you to let 

go and simply start to grieve. 

Hospice care is unobtrusive and, to a certain extent, you could still continue to administer the care that you had been so 

used to. Staff are there to ensure that your elderly relative is as comfortable as possible, but are also there to help you and 

will completely understand your role up until that point. You just have to leave your elderly relative in the best hands possi-

ble. You did the best you could and there comes a time when you have to enjoy what little time you have left with the cen-

tre of your life up until that point. 





Zack & Schmitz, PLC 

’TIS the Season 

I am delighted the political season is over.  I am happy, not 
so much because of the outcome (as I write this, I don’t even 
know the outcome yet), but because it means the end of the 
advertisements, phone calls, emails, and text messages  
soliciting donations.  With elections over, we are officially at 
year’s end.  One of the things that happens at year’s end is 
tax planning, and tax planning often includes thoughts about 
charitable giving.   

Many charitable organizations obtain the bulk of their  
donations in December because the holiday season brings 
out the generosity in people and because many people are 
giving donations to receive a tax deduction.  This not only 
benefits organizations but proves to be very beneficial for 
people who itemize their deductions instead of taking the 
standard deduction on their annual taxes. 

This year may be different for charitable organizations due to 
the new Tax Cuts and Jobs Act.  The Act nearly doubles the 
standard deduction thus making it a viable option for people 
who had previously itemized their deductions to decrease 
their tax bill.  There is a genuine concern the increased 
standard deduction will end some donations because it may 
no longer become necessary to itemize deductions to reduce 
your tax bill. 

Another change impacting charitable giving involves the  
Arizona tax credit.  Tax credits are dollar-for-dollar  
reductions in tax liability while tax deductions reduce a  
person’s taxable income. By donating to qualifying charities, 
you receive an actual credit up to a designated limit without 
having to itemize your deductions.  In other words, for every 
dollar in credits that you take, your tax bill drops by a dollar.  
It is like being able to direct a portion of your state tax to a 
charity.  Up until this year, you could utilize the Arizona tax 
credit AND also claim the donation as a federal  
deduction.  Now you cannot.  

These changes may deter people from donating to  
organizations that have been counting on end of year  
charitable giving to keep their mission alive.  While you may 
not receive a state AND a federal tax benefit, it is still  
worthwhile to be able to direct where your Arizona tax money 
goes.  I still strongly suggest using your tax credits to help a 
nonprofit. 

Hospice Education and Legal Partnership, Inc. (HELP), is  
a qualifying charitable organization worthy of your  
money.  This 501(c)(3) organization provides pro bono legal 
assistance to anyone dealing with a terminal illness, or 
someone diagnosed HIV positive, who would not receive 
legal services due to lack of funds.  Often the legal work  

encompasses obtaining guardianships and  
conservatorships for incapacitated people, or guardianships 
for children of terminally ill parent(s).  Due to the nature and 
needs of this group of clientele, the work is expedited to  
assure legal issues do not impact the care and health of the 
client.  A team of attorneys and other legal professionals, as 
well as healthcare professionals, volunteer with HELP on a 
regular basis to undertake the work. 

HELP attorneys have helped numerous people with Advance 
Directives and other types of estate planning.  HELP also 
provides wills and advance directives workshops and is a 
community resource for anyone working with the terminally ill 
or HIV positive community.  The organization has partner 
with various hospice groups, cancer centers and other or-
ganizations such as Tu Nidito. 

Of course, the good work of an organization such as HELP 
requires money to offset expenses.  Right now, HELP gets 
no government assistance or grant money.  Funds come 
from individual donations.  Many of those donations are 
made toward the end of the year.  Many are made using the 
Arizona tax credit. 

I encourage everybody to consider using the Arizona tax 
credit.  Even though you may not be able to claim a federal 
deduction for the donation, you are definitely impacting 
where your Arizona tax money goes without costing you  
anything. As described by a spokesperson from the Arizona 
Department of Revenue, "At the state level, a taxpayer will 
still get the dollar-for-dollar credit for donations to qualified 
charitable organizations, qualified foster-care organizations, 
public schools and school tuition organizations.”  HELP is 
qualified for the credit (QCO code 20852) and people can 
painlessly give via the website, hospicelegalline.com.   

Also, please refer to HELP.  Anyone who is receiving  
hospice care and meets income guidelines is eligible for  
services. Anyone, not on hospice, but with a terminal illness 
or HIV, is a candidate. There is a team of volunteer attorneys 
who help with advance directives, a will, a needed power of 
attorney or some other issue, such as real estate issues,  
employment issues, and probate related issues. 

Please consider shifting some of your tax money to such a 
cause.  I recommend you speak to your professional tax  
preparer to review your benefits of tax credits. 

More information regarding HELP is found 
at hospicelegalline.com.  Emails can be sent 
to  hospicelegalline@gmail.com.  

Zack & Schmitz, PLC is a law firm providing legal services in elder law, probate, and estate planning. Questions or comments?  Contact the 
Zack & Schmitz, PLC Law Firm at 520/ 664-3420 (office) or visit TucsonEstatePlanning.com     

©2018 Zack & Schmitz, PLC 177 North Church Ave., Suite 913, Tucson, AZ  85701 
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Caring for the elderly can make for a very rewarding job, whether  

it is paid employment in a nursing or retirement home or for an 

elderly relative who can no longer look after his or herself.  

However, it can also be a mentally challenging role that you find 

exhausting to the point of despair. It takes someone special with 

infinite patience and caring. This is negotiable if it is a family  

member. 

If it is someone else's relative, then it is harder to develop those 

qualities than if it is your own flesh and blood. Regardless of who 

you are caring for though, it is absolutely necessary to do all you 

can to preserve your own mental health and that of your patient. 

There are ways and means of achieving this, and below are listed 

just five of the most popular ones for you to try: 

1. Take regular breaks - Taking a break from the elderly person or 

people that you are caring for can give you chance to relax away 

from the stress that the job inevitably puts on you. This could be a 

five-minute break whilst you are working or a day off doing  

something that you love. Taking a breather will not only benefit 

you but also the person that you are caring for. It will allow you 

both to gather your thoughts without causing resentment on either 

side. 

2. Take part in activities that you both enjoy - These are commonly 

referred to as bonding activities because they capitalize on the 

common interests you share and build a strong foundation for you 

to coexist on. If you are looking after a stranger then this is  

essential in getting to know them properly. If you are looking after 

a family member then you are likely to give him or her joy just by 

spending that relaxing time there.  

3. Come to an arrangement that suits you both - It is unlikely that 

the elderly person you are caring for wants you in their home every 

hour of every day. Some will want you at their beck and call, but 

the majority like their own space and will only enjoy spending time 

with you up to a point. Independence is very important to the  

majority of elderly people, especially when they may feel that it is 

being taken away from them. Always respect their wishes by  

coming to some arrangement as to when you will drop by and what 

you will be doing together on a particular day. Of course, this 

doesn't apply to those caring for he elderly in retirement homes. 

4. Establish a routine - Establishing a routine will help you both to 

understand exactly where you are with each other. Some elderly 

people like a routine because it helps them to anticipate your  

activities. Breaking from that routine may unsettle them and  

provoke negative feelings towards you and your role. Seniors also 

have a habit of loathing anything new and a routine is reassuring to 

them because it ensures that nothing new will be introduced  

without their consent. 

5. Seek professional help - If you find that caring for the elderly is 

getting too much for you and you are becoming depressed as a 

result then speak to a professional counsellor who can help you to 

talk through your feelings. Unloading them will lift the weight off 

your shoulders once in a while and help to enable you to continue 

your role as a caregiver. 

None of these tips are guaranteed to work for you because they all 

depend on individual circumstances. You have to find out what 

works for you. 

Five Ways To Maintain Mental Health Whilst Caring For The Elderly 





Welcome to your newsletter crew. Leslie Ford, Tyler Woods 

and Anthony Diaz. Why is it so important to talk to you all 

about the newsletter? Newsletters are a very powerful tool to 

help make connections, advertise, educate and simply get 

business done. Caregiver News is important because we are 

sharing information and insight on what it is like to be a  

caregiver, educational articles that can help you, a little bit of 

fun, and events that are happening to keep you in touch. 

Caregiver News can strengthen the relationship between 

different agencies as well as create and build relationships 

within our community of caregivers. If you want to advertise 

or contribute anything, please feel free to contact us at: 

Anthony Diaz at diazanthonyV66@gmail.com or Leslie Ford at 

leslie2renew@gmail.com.  

You, as our readers , contributors, and advertisers are what 

make this newsletter the success  it has been. Thank you for 

your support and continued readership! 









Time marches on and so do we. Before we know it, we are older and 

so are our parents or loved ones. Caring for them and being sure 

their needs are met become a prime concern especially when they 

begin to not be able to care for themselves as they used to. This  

dilemma touches most every family. The thing to avoid is to remain 

under a veil of ignorance by not understanding your options and 

waiting until the last minute to make an abrupt and often uniformed 

decision. Care for the elderly is of utmost importance. This will be 

addressed in a comparison between adult day care, assisted living, 

and nursing home care. 

Adult day care has the shortest care periods  which usually means 

about  8 hours a day and 5 days a week. People with memory  

disorders, physically handicapped, infected with HIV/AIDS, people 

that are hearing and visually impaired are included in this type of 

care. It serves as respite for busy caregivers and offers social and  

recreational activities, meals, therapy, health and social services.  

Usually there is an assessment made of the needs of each person 

before they enter the program. It is also important to find out how 

physically able they are because adult day care often can provide 

rehabilitative services and personal care. One of its greatest  

advantages is that it helps people remain independent and be able to 

live with loved ones as long as they can plus it gives caregivers the 

break they often need. 

Funding can come through Medicaid if the person qualifies, need-

based scholarships, some medical insurance, long-term care  

insurance or tax credits for dependent care. Medicare doesn’t cover 

adult day care. The majority of these centers are non-profit. This will 

vary according to location. Transportation will often provided.  

The next step up in care, if the elderly are not living with friends or 

family, is assisted living. It is for seniors who are somewhat  

independent and who need more care than a retirement  

community has available. The focus is on allowing for individual  

residents’ independence, need for privacy, choice, and safety. The 

services offered are personal (bathing, dressing, transferring,  

toileting, and eating), health care (which also involves management 

of medications), social and physical activities, 24-hour supervision, 

education, laundry, linen, housekeeping, unit maintenance, shopping, 

meal preparation, money management and  

transportation.  

A potential resident is assessed according to physical and cognitive 

abilities, mental awareness, medical history (including medications 

being taken) and some personal history to find out if assisted living is 

a good option. Family members are encouraged to continue being a 

part of the resident’s life and are welcome to attend social activities 

throughout the year and on holidays. Usually assisted living places 

have a full-time nurse and trained staff. Meals are eaten in a dining 

room and assistance is given when needed. Activities are planned 

throughout the day and residents have the choice to attend or not. 

Assisted care is regulated by the state. 

Sources of funding can include personal funds, assistance for families, 

Social Security, Medicaid, and long-term care insurance. The cost 

varies, depending on the size of the unit, the services needed and 

location.  

The nursing home is the most intensive in care. The residents have 

definite physical needs. They usually have physical or mental  

disorders or happen to be unable to move around, bathe or prepare 

their own meals. Their activities of daily living are minimal and low 

functioning. As a general rule, there will be no recovery or ability to 

take care of themselves, so assistance is a necessity for most or all 

daily activities and medical needs.  

Nurses and nursing aids are available round the clock. Because of the 

residents’ needs, nursing homes are staffed with that in mind. There 

is full management of medication and it is administered according to 

a physician’s orders. A person can obtain a private room if he/she is 

paying with private funds. Meals are brought to them or residents are 

taken to the dining area. Besides full assistance, nursing homes offer 

rehabilitative services, exercise, social activities, laundry,  

housekeeping, and prepared meals. Families and friends are  

encouraged to visit. 

The cost depends on where the home is and what the surcharge is 

that is attached for private payers versus Medicare and Medicaid. 

Approximately 70% of nursing home costs are paid by the state and 

federal governments. The government pays part or all of the fees for 

about 85% of the residents. Another funding option is long-term care 

insurance. The cost varies depending on the location and the services 

required. 

In summary, adult day care involves hours of care, while assisted  

living and nursing homes offer more care progressively. It helps to 

research all the residential and financial options. AARP is a valuable 

source, as well as Medicare. There are a wealth of  websites that will 

help relatives and friends find the right place for their loved ones as 

well as lists of companies and people that have a network to draw 

from. Quality care of our elderly is essential. Knowing what can be 

done is being done, brings a sense of peace of mind. 

The Differences In Elder Care Services 



About Anthony Diaz 

Anthony Diaz, Owner and Manager of Rosa's Chante Assisted Living, 
has been highly active and involved in all matters affecting assisted 
living homes in Tucson since 1990.  Anthony is known as the  
quintessential assisted living manager and knowledgeable  
consultant to the entire assisted living community.  He is always 
seeking to keep current on state rules and regulations regarding 
assisted living, and he has a stellar reputation as a friend and  
confidant to other assisted living home owners and managers. 
 
Anthony is quoted as saying, "I live and breathe assisted living", and 
his commitment to Rosa's Chante, as well as the entire assisted  
living community, is a testament to that.  Anthony is often called 
upon by other owners and managers for advice and consulting for 
their businesses. 
 
Rosa's Chante Assisted Living offers many services unknown to other 
assisted living facilities, due to Anthony's continued insistence on 
providing the highest level of care to his residents.  You can read 
about the premier services offered by going to his website at 
roasachanteassistedliving.com. 
 
Along with all the other activities and involvement in assisted living 
care of Rosa’s Chante and consulting with and to other assisted  
living facilities and homes, Anthony Diaz launched The Caregiver 
News newsletter in April 2017. This newsletter provides an  
opportunity for caregiving facilities, supportive businesses and  
others to advertise who they are and what they do as well as  
providing timely and educational information concerning all aspects 
of caregiving for the aging and ill. Caregiver News is published 
monthly and can be found at rosaschanteassistedliving.com and 
Caregivernewstucson.com websites, as well as in print. 




